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process and discovery often occurs months or years after purchase. 

 
Due to widespread issues with counterfeit products being sold on sites 
such as eBay, Craigslist, Amazon, and Alibaba we cannot offer any 
warranty or services for products bought on these sites. This policy 
applies to all unauthorized online resellers. Products purchased from 
an online third-party seller, other than an Authorized Reseller, voids 
any Limited Warranty under these terms. 

 
Please note that you are solely responsible for determining whether 
any online third-party reseller from whom you purchased an Apollo 
product is an Authorized Reseller. Look for an AirVape Reseller Badge 
on their online listing. 

 
While Apollo is sympathetic and would like to help victims of 
counterfeiting, we are not able to reimburse money used to purchase 
infringing or counterfeit goods, nor do we assist with the resolution of 
disputes. You should contact your payment provider regarding any 
fraud protection coverage or refund policy regarding your purchase 
from the third-party vendor. 

9. Return Policy. 
Please carefully research the product you are interested in before 
purchasing. Refunds are only available for new and unused devices 
purchased on airvapeusa.com within thirty (30) days. If the tamper 
proof seal is broken a twenty percent (20%) restocking fee will be 
assessed. Devices purchased through an Authorized Reseller cannot 
be refunded by Apollo. You must contact the Authorized Reseller 
regarding its return policy. 

10. Limitation of Liability. 
 

THIS LIMITED WARRANTY AND REMEDIES SET FORTH ABOVE ARE 
EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND 
CONDITIONS, WHETHER ORAL OR WRITTEN, EXPRESS OR IMPLIED. 
APOLLO VAPORIZER, INC., AND ITS OFFICERS, DIRECTORS, EMPLOYEES, 
SHAREHOLDERS OR AGENTS (“INDEMNIFIED is 

 

PARTIES”) SPECIFICALLY DISCLAIM ANY AND ALL IMPLIED 
WARRANTIES, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IF 
APOLLO VAPORIZER, INC. AND INDEMNIFIED PARTIES CANNOT 
LAWFULLY DISCLAIM IMPLIED WARRANTIES UNDER THIS LIMITED 
WARRANTY, ALL SUCH WARRANTIES, INCLUDING WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE 
LIMITED IN DURATION TO THIS LIMITED WARRANTY. No Apollo 
Vaporizer, Inc. reseller, agent, or employee is authorized to make any 
modification, extension, or addition to this warranty. 

 
APOLLO VAPORIZER, INC. AND INDEMNIFIED PARTIES ARE NOT 
RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES RESULTING FROM ANY BREACH OF WARRANTY OR 
CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT 
LIMITED TO LOST PROFITS, LOST USE OF PRODUCT OR FUNCTIONALITY, 
DOWNTIME, GOODWILL,LOST BUSINESS, LOST CONTRACTS, INCREASED 
COSTS OR EXPENSES, LOSS OF PRODUCT DURING SHIPPING TO APOLLO 
FOR WARRANTY SERVICE. APOLLO DOES 
NOT REPRESENT THAT IT WILL BE ABLE TO REPAIR ANY PRODUCT 
UNDER THIS WARRANTY. 

 
To the extent allowed by applicable law, any claim or cause of action 
arising from or relating to this Limited Warranty must be brought within 
six months (6) from the date on which such claim or action arose. 

 
TO THE EXTENT PERMITTED BY APPLICABLE LAW, APOLLO VAPORIZER, 
INC. AND INDEMNIFIED PARTIES MAXIMUM LIABILITY PURSUANT TO 
THIS LIMITED WARRANTY, OR ANY OTHER EXPRESS OR IMPLIED 
WARRANTY, IS LIMITED TO THE PURCHASE PRICE YOU PAID FOR THE 
PRODUCT. Some states and provinces do not allow the exclusion or 
limitation of incidental or consequential damages or exclusions or 
limitations on the duration of implied warranties or conditions, 
so the above limitations or exclusions may not apply to you. This 
warranty gives you specific legal rights, and you may also have other 
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